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1.	 General
It is our policy to ensure that all our drivers present themselves in a professional manner and always aim to achieve 

maximum customer satisfaction.
All drivers must:
• Maintain a high standard of both personal and truck appearance 
• Act courteous to customers and members of the general public
• Refrain from smoking and taking intoxicating substances whilst on duty
• Not carry unautharised passengers
• Work to delivery economics
• Maintain the optimum conditions of their vehicle (Daily Check)

2.	 Delivery of Gas Oil, DERV and Kerosene
Birmingham Fuel Oils tankers are fitted with 3” hose adaptor.
Upon delivery drivers must:
• Check that the correct product is unloaded into the correct tank
• Carefully check at the delivery point as to ascertain correct product / tank will safely hold product
• On arrival, determine the best position to park the vehicle using broad conditions
• Ensure delivery nozzle is firmly attached / positioned in tank
• Check condition of delivery hose
• Display warning signs where appropriate
• Ensure all valves and nozzle is in operational condition
• Make sure unauthorised persons are kept away from the vehicle and fill point
• Must consult the customer if unsure or in doubt about anything in regards to that particular delivery 
Upon completion of delivery all drivers must:
• Close fuel gun, valves and meter cabinet. Disengage power take off
• Safety check vehicle

3.	 Risk Assessment
From January 1983, full information must be carried on a road tanker, giving the identity of the substance and the 

danger that could arise from it, together with the emergency action to be taken. The driver must keep this information 
in the cab in a prominent position at all times. Information will be given on a ‘Transport Emergency Card’. 

In the event of an emergency, the driver must notify the emergency service immediately
3(a).		 In the event of an accident or spillage the driver must:
• Stop vehicle enginge
• Turn electrical master switch off (If without risk)
• Shut off leaks (If without risk)
• Keep public away from possible danger area
• contain leaking liquid with sand, earth or spill kit
• Prevent liquid from entering drains, basements and work pits
• Inform the Police if liquid has entere water course, drain or has contaminated soil or vegetation.
3(b).	 In the event of a fire the driver must:
• If exposed to fire, keep vehicle tank cool by water spray 
• Extinguish fire with Dry Chemical, Foam, Vaporising Liquid or Water Spray (Fog) - NOT Water Jet.
3(c).		 First Aid
If substance has entered the eyes, immediately wash with plenty of cold water or appropriate eye wash. Remove 

any contaminated clothing as soon as possible. Seek immediate medical attention should anyone develop adverse 
symptoms due to swallowing or inhalation (do not induce vomiting). Print Date: 03/07/2025 Birmingham Fuel Oils Ltd 
Tel: 0121 382 6262

3(d).	 Transportation of Goods
All tankers must display all relevant ADR hazard warning panels.
Drivers must familiarise themselves with the characteristics of the product being transported. Drivers must be 

aware of flash point, fire point, ignition te
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